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The SSA recently surveyed 300 self storage owner/operators who
are members and nonmembers alike. The survey consisted of 11
questions mainly focused on the lien process.

During the lien process, how
Not Sure often are your CERTIFIED mail
0.6%\ notices to nonpaying tenants
returned “undeliverable”?

Very Often
Rarely 15.7%
17.3%

Sometimes
15.7%
Occasionally

24.7% .

Very Often
Not Sure 4.3%

1.3%\
\

During the lien process, how
often are your FIRST-CLASS
mail notices to nonpaying

tenants returned? .
Occasionally
25.0%

Sometimes

16.0% __—
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Below is a portion of what the survey found. For more information
relating to self storage data or to participate in one of our surveys
go to www.selfstorage.org.

All
1.0%\_

Currently, what percentage
of your tenants provide an
email address?

Less Than Half
25.3%
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Do you currently send
lien notices and other
tenant communications
to tenants by email?

MAY 2011 SSA GLOBE PAGE 29



